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COMMUNICATION: Birth Family

Education Center for Adoptive Parents
Supporting & Connecting Families Communication: Telling the Story

In modern-day adoption, a shift toward openness is taking place. Adoptive parents are encouraged to acknowledge 
birth families and, when possible, maintain some form of contact with them throughout the child’s life. 
A family can maintain a culture of openness even if contact is not possible. Every story is unique and there are 
many considerations as this shift towards openness takes place. Here are some things you can do that will help: 

• Maintain a culture of openness

• Anticipate questions and help your child with the answers

• Set boundaries

• Speak respectfully and compassionately about the birth family

 Maintain a culture of openness
• Be kind and respectful of your child’s birth family, even when talking to others, because it is important to 

build trust and open dialogue. 

• Practice talking about adoption so that you are not anxious or dismissive about your child’s interest in his  
or her birth family.  

• Answer questions in a truthful, age-appropriate way. This will help your child feel comfortable about the 
subject of his or her first family or birth family, and won’t fear that talking about it will hurt your feelings.

 Anticipate questions and help your child with the answers 
It is normal and healthy for a child to want to know where they come from. Anticipate these questions and 
be ready for those conversations. Asking yourself the hard questions beforehand will help you prepare. 

 Set boundaries  
Some families have open adoptions and communicate regularly with birth families. True openness does not 
mean there are no boundaries. If you have an open adoption you may need to find a mediator or adoption 
professional to help establish a safe and sustainable balance of openness. 

 Speak respectfully and compassionately about the birth family 
You should always model respectful language that is free of judgment. The way you speak about birth family 
members will impact your child’s self esteem because the birth family is part of your child’s heritage and a 
key part of their identity. 


